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On the day of correspondingto / /202 this agreement was concluded between; -ig0 S g daraleiXl oag plpl ai 0202 /7 / algall £o! & dil

Cooperative and Agricultural Credit Bank (CAC Bank) - General Administration, whose address is - Aden - Crater,
Al-Khaleej Street, Front Insurance Tower Building, which holds Commercial Registration No. (15751), and is represented by

the Acting Chairman of the Board of Directors, who authorizes the signing of this Agreement, Mr./Ms.

in his/her capacity as Branch Manager of and hereinafter
.referred to, for the purposes of implementing this Agreement, as the Bank (Party One)
Service Provider / , whose address is
and is represented by , who holds (Pro-

fessional License/Commercial Registration) No ), issued by dated / /202 ,andis

referred to for the purposes of implementing this agreement as the Service Provider (the second party).

After both parties acknowledged their legal capacity and authority, and based on the mutual agreements contained therein, they agreed to the following

Introduction:.

Whereas the Bank is a financial banking institution that provides the CAC FAST service within the Bank's CAC Banking
system to its merchant clients, so that anyone with an account with the Bank and a CAC Banking system on their
mobile phone can pay the value of sales or services to the CAC FAST service provider's account by entering the service
provider's point of sale number or scanning the service provider's barcode in the Banking system (hereinafter re-
ferred to as the "Service").

Whereas the service provider desires to benefit from the CAC FAST service provided by the Cooperative and Agricul-
tural Credit Bank (CAC Bank), and whereas the service provider acknowledges full legal and judicial responsibility for
all transactions completed through the bank's service, whether conducted by the service provider or by any of its em-
ployees, workers, or third parties, the bank shall not bear any losses that may result from this. If the service provider's
workincludes more than one person, the obligation of these persons under this contract shall be jointly and severally
liable among themselves.

Article No. (1) - Preamble
The above Preamble shall be considered an integral part of this Agreement.
Article (2) - Definitions
For the purposes of this Agreement, the following terms and expressions shall have the meanings assigned to them in this Article.
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CAC Banki: An integrated banking application and system that serves all clients, both entities and individuals,
and gives them the ability to manage their accounts and use the services available at CAC Banki.

CAC Fast Service: One of the services provided through CAC Banki, allowing payments for purchases via
mobile phone.

Service Provider: A company, establishment, government entity, hospital, pharmacy, laboratory, commercial
shop, or any other person maintaining an account and an existing relationship with the Bank, dedicated to CAC
Fast service transactions. The Service Provider is bound by an agreement with the Bank that allows any user of
the CAC Banki application to pay for purchases (goods and/or services) or other types of transactions related to
the Bank's CAC Fast service, including any services that may be added from time to time.

- The Bank: Cooperative and Agricultural Credit Bank (CAC Bank), which provides and operates the CAC Fast ser-

vice and with which the service provider maintains a dedicated account for use in service transactions.
Client: Entities or individuals who hold a bank account with the Bank and have the CAC Banki application in-
stalled on their mobile phones, enabling them to use the CAC Fast service to make payments for their purchases.
Service Provider's Terminal Number: A unique number consisting of 7 digits assigned by the Bank to the Ser-
vice Provider, used by clients to process payments.

QR Code (Quick Response Code): A machine-readable code that can be scanned through the CAC Banki appli-
cation to directly complete a payment transaction.

Payment Transaction: The process of transferring the value of a purchase from the Client's account to the Ser-
vice Provider's account using the CAC Banki application.

Outage: A state in which the CAC Fast E-system is unable to receive, process, or complete payment transactions
from the Client's account to the Service Provider's account.

- Payment Receipt: A notification from CAC Banki App proving the completion of the purchase process for the

customer (debit) and the service provider (payment).

- Operating Manual: The guides issued by the Bank to the Service Provider, outlining the terms for using and

operating the service, designed and amended by the Bank from time to time.

- Bank Mark: The name or logo of the Cooperative and Agricultural Credit Bank (CAC Bank) for payments, in-

cluding any associated trademark or registration.

Headings are included solely for ease of reference and shall be disregarded when interpreting this Agreement. Any
reference in this Agreement to "terms"” shall be interpreted as referring to the provisions of this Agreement. Words in
the plural shall also refer to the singular and vice versa, except where the context clearly requires otherwise. Refer-
ences to "persons” shall be interpreted to include individuals, institutions, companies, legal entities, government
bodies, groups of persons, associations, corporate alliances, commercial establishments, or any Service Provider
mentioned in this Agreement, as dictated by the context.

Article (3) - Ownership of the CAC Fast Service and Use of the Bank's Trademark
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The Service Provider confirms that it has no right to claim any ownership of the CAC Fast service provided by the Bank,
regardless of the degree of its association with any branch of the Service Provider. The Service Provider agrees to the
termination of the CAC Fast service upon receiving a written request from the Bank due to the expiration of this Agree-
ment.

- The Service Provider undertakes not to sell, lease, assign, pledge, dispose of, or create any encumbrance of any kind

over the Bank's service, nor to claim any rights, privileges, or benefits related to it.

- The Service Provider acknowledges that all rights related to the CAC Fast service, including its software and associated

codes (such as QR codes and the Service Provider's terminal number), are the exclusive property of the Bank. The Ser-
vice Provider shall have no right to claim ownership or use of such elements outside the scope of this Agreement.

- The Bank grants the Service Provider a non-transferable license under this Agreement to use the Bank's trademark

solely for transactions related to the CAC Fast service carried out by the Service Provider in accordance with the Bank's
conditions in this regard. The Service Provider agrees not to raise any objection or claim to ownership of the trade-
mark, nor to dispute its validity. Upon expiration or termination of this Agreement for any reason, the Service Provider
agrees that all rights to the trademark it enjoyed shall immediately revert to the Bank.

Itis agreed that the Bank's trademark s the exclusive property of the Bank and that the Service Provider shall refrain
from any unauthorized use of the trademark.

@ www.cacbankye.com
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Article (4) - Currency for CAC Fast POS Transactions
Alltransactions under the CAC Fast service shall be conducted in Yemeni Riyals.
Article (5) - Bank’s Obligations
1- Bearall expenses and costs for installing the CAC Fast service and providing necessary materials.
2- Transfer and reactivate the service at the request of the Second Party in a timely manner.
- Credit all funds from daily payment transactions for sales or services using CAC Fast into the Service Provider's

w

account at the Bank by the end of each day.

Article (6) - Service Provider’s Obligations
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Provide all necessary information and documents to configure its account for CAC Fast, and authorize the Bank to
link the service accordingly to ensure seamless transactions.

The service provider opens or allocates a bank account with the first party for the purpose of receiving amounts re-
sulting from payment transactions made through the CAC Fast service in the CAC Banki, and confirms that it has an
existing banking relationship with the bank that entitles it to benefit from the service.

Acknowledge that all payment transactions via the service are processed through the designated bank account and
commit to following all procedures and requirements specified by the Bank, including operational guidelines and
instructions issued periodically.

The Bank reserves the right, without any liability, to suspend or reject any transaction suspected of violating bank-
ing regulations, applicable laws, or anti-fraud and anti y laundering policies. The Service Provider may not
claim compensation for such actions.

Notify the bank immediately if any service failure or malfunction occurs.

- Display the CAC Fast service logo in conspicuous locations within the Service Provider branch. The Service Provider reserves

the right to use or display the Bank's mark and name as long as this Agreement remains in effect and is not suspended or can-
celled, unless the Service Provider is notified by the Bank to cease such use or display, whichever occurs first.

Not use the service for payments related to prohibited goods or services, or any transactions that violate public
order or the laws of the Republic of Yemen.

Article (7) - General Provisions
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If a transaction is rejected by CAC Bank or disputed by the Service Provider, the Service Provider
may arrange an alternative payment method with the client. Both parties acknowledge that the
Bank shall not bear any responsibility for such refusals or for disputes arising from any aspect of
the spending between the Service Provider and the client. The Service Provider must notify the
client of the refusal.

The Service Provider agrees to fully indemnify the Bank against all claims, lawsuits, costs, losses,
fees, demands, and damages arising from any fraud, dishonesty, criminal conduct, or other mis-
conduct by the Service Provider, its representatives, employees, agents, or contractors, as well as
any third-party fraud or misconduct resulting from the negligence or omission of the Service Pro-
vider or its affiliates.

The Service Provider agrees that the Bank may disclose any information related to the Service
Provider's account or CAC Fast operations to regulatory or investigative authorities (banking or
non-banking) for the purposes of any formal investigation or dispute involving those transac-
tions.

Neither party shall be liable for any failure or delay in fulfilling its obligations under this Agree-
ment due to force majeure events, including but not limited to acts of God, war, civil unrest, riots,
embargoes, sabotage, strikes, labor shortages, delays by subcontractors, or equipment break-
downs resulting from such causes, or any other event beyond the reasonable control of the affect-
ed party.

In the event the Service Provider breaches any of the terms of this Agreement, the Bank may, at
its sole discretion and without waiving any of its rights under this Agreement or operational manu-
als, issue a written notice requiring the Service Provider to remedy the breach within a period not
exceeding one (1) month. During this period, the Bank may suspend all rights of the Service Pro-
vider under the Agreement, except those necessary to rectify the breach. If the breach is not reme-
died within the specified time, the Bank may either extend the period (with or without suspension
of rights) or issue a notice of immediate termination.

Both parties agree that in the event of a dispute or claim regarding any CAC Fast transaction, the
E-records held by the Service Provider and the Bank will serve as a reference in reviewing the mat-
ter.

The Service Provider agrees to handle all customer complaints regarding purchases (goods or
services) conducted through CAC Fast as if such purchases were made directly in cash.

Article (8) - Effectiveness and/or Termination of the Agreement

s

This Agreement becomes effective from the date the service request form is signed and shall remain in effect for

an initial term of one year. It will automatically renew for successive one-year terms unless either party provides

written notice of non-renewal at least thirty (30) days in advance.

The Bank may at any time terminate this Agreement with immediate effect by written notice to the Service Provid-

er upon the occurrence of any of the following.

a- Breach by the Service Provider of any term or condition of this Agreement.

b- Issuance of a liquidation or dissolution order for the Service Provider (if a company).

- Ifthe Service Provider is an individual or partnership and declares bankruptcy or is subject to the ap-
poinment of a legal guardian or asset restructuring order.

d- Imposition of a judicial order to seize, confiscate, or sell any of the Service Provider’s assets.

- This Agreement shall be immediately void if the Bank ceases operation of the CAC Fast service for any reason.
- In the event of termination for any reason, the Service Provider;

a- agrees to promptly return to the Bank all materials, books, records, and documents related to CAC Fast
transactions and refrain from any further use of the Bank's name or trademark.

b-  Itis understood and agreed that termination of this Agreement by either party shall not affect any pre-ex-
isting rights or obligations.

- This Agreement shall be governed by and construed in accordance with the laws of the Republic of Yemen.

Any disputes that cannot be resolved amicably shall be subject to the jurisdiction of the Yemeni Arbitration
and Coniliation Council.

Signatures

9 Republic of Yemen - Aden - Sirah District, Front Bay Street, General Corporation for Social Security Tower

Second Party .qilill gkl
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Represented by
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